
Introduction

The aim of this document is to outline our services and the way we collaborate with you. It explains what we do 
and how we earn our fees. Please ensure you read and comprehend this document thoroughly.

The term ‘Prospera Funding Limited’ or ‘us’ refers to the owner of the service, Prospera Funding Limited 
(15698622) T/A PROSPERA FINANCE. The term ‘you’ or ‘your’ refers to the user of the service.

Our Services

At Prospera Funding Limited, we assist businesses in accessing finance from a diverse array of lenders and 
brokers that meet your requirements based on the information you provide to us. We will offer you details about 
the finance options and the provider to ensure you understand the terms of any offer before you decide to 
proceed.

You will not receive advice or recommendations from us. We may ask some questions to help narrow down the 
selection of products or options available to you. Ultimately, you will need to decide how to proceed. 

To be clear, Prospera Funding Limited is not a lender; we are a finance broker, and our service aims to introduce 
you to suitable business lenders or brokers.

We will make reasonable efforts to support the service via phone (09:00 to 18:30, Monday to Saturday, and 
09:00 to 14:30 on Sunday, excluding UK public and bank holidays) and by email at 
support@prosperafinance.co.uk. However, we do not guarantee the availability or response time of the service 
and reserve the right to withdraw access at any time.

Our Charges

We will not charge you any fees for our service, as we receive payment directly from the lender(s) based on the 
successful provision of finance. If you wish to know how much we will be paid by the lender, we will disclose 
this information to you upon request. Please refer to the FAQs tab on our website on how fees work for more 
information.

Should you have any questions regarding the above, please feel free to contact us.

Your Consent

We consider your continued use of our service as your consent to our terms of business as outlined in this 
document. If you do not agree to these terms, please notify us immediately, and we will cease providing our 
services. For your benefit and protection, you should read these terms carefully. If you  do not understand any 
part, please ask for further information.


